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Profile Summary 
Dedicated Healthcare professional with a solid track record of assisting patients of different socio-
economic backgrounds. Compassionate and knowledgeable health care assistant and support 
worker with experience in the provision of support to care for teenagers and the elderly.  Well-
practiced in the delivery of the best possible care and assistance to clients to encourage individual 
development. Committed to the values of compassion, dignity, collaboration, and responsibility. 
Demonstrated ability to care for patients professionally to provide the highest level of comfort. 
Proven track record of conducting comprehensive research and analyzing large-scale data to deliver 
high-quality patient care. Takes pride in maintaining patient confidentiality, treating every 
individual with dignity, and offering emotional support and empathy in addition to practice. 
Compassionate and ensures that client dignity is always maintained.  
 
CORE SKILLS 
• Patient Care 
• Basic Life Support 
• Healthcare Statistics 
• Communication Skills 
• Care Plan Assessment 
• Mental Health Support 

• MS Office Suite 
• First Aid Support 
• Patient Transportation 
• BloodPressure Monitoring 
• EnglishLanguage 

Proficiency 

• Analytical Skills 
• Problem-Solving 
• Meal Preparation 
• Interpersonal Skills 
• Clinical Supervision 
• Listening & Observation 

PROFESSIONAL EXPERIENCE 

Light eye care Agency 

 Home Care Assistant                                                                                                                 August 24 – date 

•  Assisting service user with personal care, oral care such as bathing, toileting dressing, undressing 
and going to bed. 

•  I assist service user with mobility through Zimmer frame and hoisting to commode and put back 
to bed for those that needed hoisting mobility. 

•  Preparing meals according to the service user needs and preference. 

•  Assisting with medication and reminding to take it for service user that can self-taken their 
medication. 

•  I’m also performing light housekeeping tasks like cleaning, laundry, and organizing to maintain a 
safe and tidy environment. 

•  I always support with social interaction and emotional support, helping to reduce feelings of 
isolation or loneliness. 

•   Accompanying service user to GP appointments, grocery shopping, and housekeeping. 

•  Observing any changes in the service user health or behaviour and reporting them to family 
members or my manager. 

•  I also working with healthcare professionals or families to follow customized care plans tailored to 
the client’s needs. 
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•  Record Keeping by maintaining records of the client’s activities, health changes, and any services 
provided in the service user book and log in to my company update app. 

 

 

 

Support Worker                                                                                                             Jan 2023 –     August2024            
GKM Divine Services Limited                   
                                                      
• Motivate and help care for patients with daily hygiene such as showering, oral and following 

infection control policy to maintain a clean health and safety work environment. 
• Assist patients in adhering to treatment plans, such as setting appointments, arranging 

transportation, or providing support.  
• Supporting with toileting, medication administered and report and record any concerns. 
• Handle day to day daily team communication with regards hand over meeting and care/ share 

responsibilities for the within team. 
• Always Supporting Positive behavior with the resident and staff. 
• Help service users improve their independence, building strength and confidence to enhance 

daily living alongside personal and practical care services for people with various illnesses and 
disabilities. 

• Facilitated community inclusion and supported clients in pursuing their interests and meeting 
their needs through access to community activities, facilities, and services. 

• Assisted with washes, bed bathing, helped patients to use the shower, bath, bed making, and 
laundry,  

• Provided clients companionship and emotional support and met 100% of team objectives and 
program goals for service delivery. 
 

Health care Assistant                                                                                                         
Military Clinic Awolowo                                                                                                   Jan2020- Dec2022                                     

• Serviced residents with mobility problems and other physical disabilities, including 
incontinence, and helped use and care for aids and personal equipment. 

• Promoted mental and physical activity with a resident by talking to them, taking them out, 
and sharing activities such as reading and writing with them. 

• Administered medications, glucose, and blood pressure checks, assisting with bathing, meals, 
and getting dressed. 

• Maintained records of patient care, condition, progress, or problems to report and discuss 
observations with the supervisor or case manager. 

• Cared for individuals during periods of incapacitation, family disruption, or convalescence, 
providing companionship, personal care, or help to adjust to new lifestyles. 

• Helped clients with other activities related to the client's independent living and which 
cannot be performed by the clients alone due to health and age limitations. 

• Recognized and reported abnormalities and changes in patients' health status to nursing staff 
whilst Comforting patients and providing them with reassurance and encouragement. 

• Record and report any patient concerns to the nurse in charge and assist with clinical 
procedures sure as dressing, cannular, catheter and blood taken. 

• Vita signs recording, measuring and fluid balance chart 
 

 



KEY ACHIEVEMENTS 
• Built solid and collaborative relationships with members of the multidisciplinary medical 

team, resulting in improved operational efficiency and patient care. 
• Implemented a dynamic patient record management system, improving system efficiency by 

50% and meeting 100% of team objectives and goals for service delivery increasing customer 
satisfaction by 30%. 

• Ensured 100% adherence to all occupational safety and health administration-defined safe 
workplace practices and guidelines 

• Achieved high hygiene, health, and safety standards with zero incidents and consistently 
received positive patient and family feedback for a caring and empathic attitude. 

 

 
EDUCATION  
 
MSc Project Management 
St John York university in view 
 
BSc. Sociology                                                                                                                          

 

TRAININGS & CERTIFICATIONS  

• First aid  
• Basic life support 
• Mental health observations 
• Safeguarding adult level 1 & 2(Adult support & protection) 
• Adult social care  
• Building mental health resilience  
• Manual Handling 
• The 6 Cs of care  

 

 


