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Skills

* Patient Assessmentse ©0®0® 0O
Care plan assessment ¢
Community integration
Behavioral Management ¢
Medical office
administration ¢ Medical
Records Management ¢
Patient Management ¢
Indirect Patient Care ¢
Meal planning and
preparation ¢
Communication skills
Care needs assessment ¢
Safeguarding policies ¢
Medication administration

Languages

English 0000

Education

National Diploma: Business Administration May 2016
Rufus Giwa, Owo

Employment

Healthcare Support Worker Feb 2016 - Jun 2019
Rockgarden homecare agency, Akure

Collaborate with dedicated team of professionals to provide safe, high-quality, and
positive support. Liaise with external agencies and community workers to ensure
adequate supplies and upkeep of items within supported living setting.

Safeguard health and mental well-being of those in need by creating support
strategies and ensuring access to meaningful activities and resources.

o Redesigned monitoring system by creating advanced "check-in" system to
manage status of individuals more efficiently.

e Designed and implemented new programs, enhancing social skills and self-
esteem of participants.

Mental Health and Support Worker Jul 2019 - Dec 2023
Salvation Army, IKEJA, Lagos
Partnered with care workers to counsel individuals and groups of people while
adhering to adherence to established facility procedures, protocols, and
standards. Assessed, diagnosed, treated, and proactively prevented mental,
behavioural and emotional issues by assisting in one-on-one counselling and
group sessions. Monitored progress by observing personal and social behaviours,
proactively identifying different physical disabilities and mental health needs.
o Initiated weekly meetings with community groups and social services,
contributing to developing new services and mental health programs.
e Enhanced daily operations by creating an all-inclusive training booklet on
protocols and procedures of processes for new hires to benefit from.

Healthcare Support Worker Mar 2024 - Aug 2024
City Care, Peterborough
Helvered come uses to-up ailane fun networding systems, phone.
equiment and related IT gear.
e Assisted with personal care activities such as washing and dressing,
consistently promoting positive health and hygiene.
e Monitored and documented client behaviours, activities and development,
aiding appropriate care plan management.
o Delivered high-quality care to individuals with varying needs, tailoring support
to meet personalised care plans.
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