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Compassionate and reliable caregiver with over 1 year experience in providing exceptional home care to
elderly clients and adults with learning disabilities. Dedicated to improving the life of those under my care.
Skilled in handling emergency situations with grace and efficiency. Comfortable working in one-on-one
situations with people with varying degrees of disability and all ages. Support clients to live as
independently as possible by implementing effective programmes to help develop skills and abilities that
allow them to participate in their local community.

Work Experience

NIGHT CARER
Hamberely Care Home (Montagu)
April 2023 to Present

Give support and care to the residents whilst maintaining their rights to independence, privacy, dignity
and
choice.
Assist with preparing residents for bed and/or assist them in the morning.
Assist residents who require help to dress/undress, wash, bath and toileting.
Assist residents with mobility problems and other physical disabilities including the use and care of aids
and personal equipment.
Assist residents who need help with personal hygiene e.g. incontinence.
Administer medication following stipulated guidelines.
Assist in the care of residents at end of life.
Carry out regular checks on residents and on the building with special reference to the fire prevention at
intervals determined by the Registered Manager and with due regard to residents' privacy and dignity.
Monitor the needs of the residents, informing a senior member of staff on duty of any emergency situation
or changes.
Answer call bells, emergency bells, the door and the telephone.
Bed making, light housekeeping and emptying commodes.
Inspect and mend residents' clothes where necessary.
Prepare early breakfast and serve tea, drinks and snacks as required.
Receive, record and communicate information in accordance with the home's procedures.

Support Worker
(Adults with learning Disabilities)
February 2023 to May 2024

Company name:- Voyage Care
Provide day to day care and living assistance to clients.
Giving practical support to clients such as household tasks, personal care, managing their money and
keeping records.
Maintaining privacy and dignity for service users.



Taking clients for personal shopping.
Safeguarding service users
Assist in administering medication in accordance with written plans by healthcare providers.
Perform direct care including bathing, dressing, toileting and assisting with mobility.
Assisting clients with their community activities.
Ensure person centred care is enforced by following individual care plans.
Promoting physical well-being of service users.
Assisting service users in meal preparation.
Driving service users to their doctors and hospital appointments.
Maintaining a clean environment for the service users.

Warehouse Supervisor
July 2015 to December 2022

Company name:- Senqu Clothing
Carried out diligent workload planning and volume forecasting.
Managed all warehouse inventory and implementing new system for increased efficiency and work
processes.
Monitored warehouse assistance progress and recommended training and incentives.
In charge of training new staff.
Liaise with suppliers to coordinate stock deliveries, minimising delays.
Oversee and motivates a team of 20 employees in the warehouse.
Submitting weekly attendants reports to the HR Manager.
Checked incoming products against proof of delivery, reporting missing or damaged products to
management for prompt resolutions.
Consistently achieved daily picking and targets through diligent work ethic and dedication to accuracy.
Ensure that all documentation was filled in accurately before submitting to the warehouse manager.
Participated in staff appraisal.
Performed quality assurance inspections on incoming products.
Ensure that all staff are adhering to company rules.

Education

National diploma

Skills

• Known for remaining calm under pressure and handling challenging client behaviour with tact and
respect, resulting in de-escalation of difficult situations.

• Empathetic-Demonstrated ability to connect with clients on personal level, providing emotional
support resulting in measurable improvements in mood. Organised -Proven track record of managing
multiple priorities and schedules, maintaining accurate records and ensure adherence to medication
and care plans. Patient



Certifications and Licenses

Caregiver Certificate Certificate in PC Maintenance National Diploma in
Human Resources Management Zimsec GCE Advanced Level


