Ochuko Onyobeno

Mobile:07383487456 Email ochukoalwayz@yahoo.com
Address: 28 Varity House, Vicarage Farm Road, Peterborough, PE1 5GW

PROFESSIONAL SUMMARY

A vibrant, empathetic, and highly motivated manager of a care facility. My specialty is giving clients the best possible care
while making sure they are well-protected. | manage a tight ship of skilled employees to maintain the safety and happiness
of service users whilst enhancing the company's standing and increasing revenue.

KEY SKILLS & CORE COMPETENCIES

Memory care: Psycho-Emotional Care:
«  Team Player. Trained in CPR and fire safety.
*  Anxiety Reduction Punctual and Reliable.
*  Social Interaction Listening and Verbal Communication Skills.

Able to work with people of different backgrounds and cultures.

Physical Care: Other Skills:
*  Wheelchair Transfer Regulation Compliance
*  Meal and feeding support. Care Plan Development
e De-escalation Technics (PMVA). Risk Assessment

Team Management
Process Optimisation and Improvement

EDUCATION AND QUALIFICATION

e Level 3 Diploma in health & social care — 2024

e Care certificate 2024

e Mandatory Health Training

e Prevention and Management of Violence and Aggression (PMVA) -2023
e University of Benin— BSc in Political Science and Public Administration

EMPLOYMENT HISTORY
Cambridegshire Care Agency
May 2023 - To Date
Health/Support Worker
Key Responsibilities:
¢ Ensuring seamless workflow by drafting/updating care notes, maintaining observation lines, and supporting the young person
through daily activities and routine.
¢ Overseeing staff recruitment to ensure service users remained in safe hands.
 Identifying extra assistance options to maximize client development potential.
 Liaising with external and internal professionals to provide holistic support.
¢ Conducting staff supervision, data updates, and arranging relevant training.
¢ Championing staff rota creation.
¢ Company budgets for optimum productivity and profitability.
e Ensuring up-to-date documentation for the young person.
e Updating all relevant documents such as risk assessment and management plan.
e Complying with individual care plans to provide effective support to patients and supporting patients to live a more
independent life.
¢ Steering significant efforts in preventing and safeguarding patients from harming each other, while engaging in de-escalation
and delivering positive behavioral support to patients.



AVAIL DOMICILIARY CARE AGENCY
Oct 2023 - Date
SUPPORT WORKER
Key Responsibilities:
Assisted people with various physical disabilities and mental health needs in living more independently and assisting them in
reaching their full potential by providing both physical and emotional support.
Performed housekeeping tasks.

Observed, monitored, and recorded clients’ physical and emotional well-being, and promptly reported any changes to senior
staff.

Provided companionship to the client, actively talking, and listening to them about their interests.

OCUPATIONAL HEALTH PRIME HOSPITAL
Dec, 2022 - Feb 2023
AUXILIARY HURSE
Key Responsibilities:
¢ Assisting nurses and doctors to provide care for elderly care.

KLEGS NIG LTD
April 2016 to 2019
ADMINISTRATOR
Key Responsibilities:
e Administrator responsible managing difference stakeholders

REFERENCES
To be presented upon request.



