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passionate, resilience and proactive support worker with experiences in supporting individuals with
health and threatening problems in supported living, and residential homes. passionate about improving
the lives of
young individuals, adults, and people with health challenges and conditions, through communication,
engagement, and personal centered care.
Posses the skill-sets and knowledge as a support worker and as a carer, good at building professional
relationships and improving the mood and outlook of the service users.
Fluent in English, and i seek to apply proven skills to similar job roles to foster the achievement of co-
operate objectives.

Willing to relocate: Anywhere

Personal Details

Driver's License: Other
Eligible to work in the UK: Yes
Highest Level of Education: GCSE or equivalent
Industry: Personal Care & Home Health
Total years of experience: 5

Work Experience

Support Worker
Mercury Care Services LTD-London
September 2023 to Present

Assisted people with different challenges such as Dementia, Autism, Learning disability with their daily
lives.
Assisted service users with meal preparations and also taking them out on leave around the town for
recreational activities and also tea serving.
Help to ensure safeguarding principles are provided and maintained to protect users from emanating
concerns.

(Support worker)
Cardiff Council Care Academy-Cardiff
April 2023 to September 2023

• Observed and recorded patient condition and reported it while assisting during
appointments.
• Maintained accurate records including personal details, allergies, medication, learning needs,
and achievements, paying particular attention to detail.
• Adhered to safeguarding policies and maintain confidentiality at all times.



Health Care Assistant
White House Hospital (Volunteer)-Lagos
October 2019 to March 2020

• Conducted intake interviews and created a health and care plan with my line manager.
• Responded to several crises with positive outcomes.
• Drafted schedules for families that allowed more sustained care and support for the clients.
• Provided supported care and assisted with everyday needs and problems, medication,
treatment, and bathing.

Education

MSc. in Project Management
Cardiff Metropolitan University - Cardiff
September 2022 to September 2023

National Recognition Information Centre for the United Kingdom
May 2021

O' Levels in Maths and English
Government College Lagos - Lagos
May 2011 to July 2011

Skills

• Adhered to safeguarding and health and safety policies, conducting risk assessments, and
maintaining confidentiality at all times.

• Maintained accurate and detailed records of concerns after discussing them with the designated
safeguarding lead. Communication

• Organisational skills
• Presented to a large audience at the National Children’s Conference about the benefits of a family-

centered approach, incorporating the concept of multi-agency working to reduce mental disorders.
• Customer service
• Developed written communication skills completing essays, reports, and presentations throughout

university. Resilience and the ability to work under Pressure.
• Remained calm and focused when dealing with behavioural problems and sensitive issues.
• Worked on a team project at university. Engaged well with team members, exchanging opinions and

collectively allocating tasks depending on skills and interests.
• Administrative experience
• Good time management skills
• Leadership
• Communicated clearly and effectively, both verbal and non-verbal, to foster understanding and build

trust with the service user.
• Microsoft Office
• Organised day trips and parent evenings. Coordinated dates, venues, and coaches and prepared

parent consent letters utilizing the full Microsoft Office suite.
• Project Scheduling



• Microsoft Project
• Microsoft Word
• Budgeting
• Schedule Management
• AutoCAD
• Microsoft Outlook

Certifications and Licenses

Sept 2023, Cardiff Council Care Academy (onsite and Online) Safeguarding
Adults and Children, Fluids and Nutrition Health and Safety, Infection
Prevention and Control July 2023

August 2023, Healthcare Academi Cymru, Cardiff Bed Mobility, Lateral
Transfer, Hoisting, Manual Handling July 2023

August 2023, Healthcare Academi Cymru, Cardiff Anaphylaxis Awareness


