
  

     

    

  

  

 

   

 

 

 

 

 

 

 

 

 

  

 

 

 

  

   

 

 

 

  

 

  

  

    

 

WORK EXPERIENCES   

E2E Homecare Ltd 

Caregiver  

Nov 2023 – Jan 2024 

 

CORE SKILLS    

Shannon V. Muwandi 

Passionate and dedicated Caregiver with a proven track record from 

different families, specializing in elderly and special needs care. Expert in 

medication administration and compassionate support, I excel in stress 

management and patient advocacy, ensuring a 30% improvement in 

client satisfaction. My empathetic listening and CPR certification stand out, 

making a significant difference in the lives of those I care for. Proven ability 

to liaise with families and health care professionals to ensure optimal care 

for clients. 

 Special Needs Care 

 Elderly Care 

 Stress Management 

 Compassionate Care 

 Medication Administration 

 Chronic Illness Management 

 Meal Preparation 

 Patient Advocacy 

 Empathetic Listening 

 Personal Hygiene Assistance 

 Housekeeping Tasks 

 CPR Certification 

Special Needs Certificate 

Chilton Academy 

 

Elderly Care Assistant Certificate 

Chilton Academy 

 

Frist Aid Certificate 

Chilton Academy 

 

 

 

 

 

 

E2E Homecare Ltd 

Rachel Masvaya  

rachel.masvaya@nhs.net  

 

Cape Union Mart 

Hope Mugumbate 

chattingwithhope@gmail.com  

 

Mr. Maxwell Mwenewazvo 

maxsimba83@gmail.com  

 

PROFILE SUMMARY  

EDUCATION HISTORY 

Caregiver  

+44 7852 920 881 

vimbaimuwandi123@gmail.com 

REFERENCES 

ADDITIONAL INFORMATION 

 Gender – Female   

 Proven English Proficiency 

 Clean Criminal Record 

 COVID 19 Vaccination Certificate 

 Nationality – Zimbabwean   

 Valid Passport 

 

 

 

 

 

 

 

 

 Maintained a clean environment for patients by following proper 

infection control protocols. 

 Assisted patients in and out of bed and wheelchairs, using safe lifting 

and transferring techniques. 

 Provided compassionate care to elderly patients, adapting to their 

individual needs and preferences. 

 Administered medications in accordance with physician orders, 

ensuring accurate dosage and timing. 

 Recognized early signs of distress or decline in health status and 

responded accordingly. 

 

ACHIEVEMENTS 

 Completed over 500 hours of caregiving service, providing 

consistent and reliable care to individuals with diverse medical 

conditions and needs. 

 Handled customer complaints and inquiries in a courteous and 

efficient manner.  

 Demonstrated excellent communication skills, both verbal and 

written, in order to effectively interact with customers. 

 Developed strong customer relationships and loyalty through 

effective communication. 

 Maintained knowledge of company products to provide helpful 

suggestions and recommendations to customers.  

 Responded to telephone inquiries and complaints following 

standard operating procedures. 

 Processed orders, returns, and exchanges in an accurate and 

efficient manner.  

 Assisted customers with product selection by providing detailed 

information about available products and services. 

Cape Union Mart  

Sales Representative 

Dec 2020 – Oct 2023 

 

 Provided transportation for appointments or other outings as 

needed. 

 Assisted with dressing, bathing, grooming, and toileting and feeding 

activities. 

 Performed routine errands and household chores for maximizing 

patient convenience. 

 Managed daily household tasks such as laundry, grocery shopping, 

meal preparation and light housekeeping. 

 Administered required medications with awareness of prescribed 

pills and supplements. 

 

Private Residency  

Live-In caregiver  

Jan 2018 – Sep 2020 

 

mailto:Rachel.masvaya@nhs.net
mailto:chattingwithhope@gmail.com
mailto:maxsimba83@gmail.com


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 


