Zainab Raji

Peterborough PE3 6EN

zainabrajit8bcg_423@indeedemail.com

+440744 0661932

Dedicated and compassionate Healthcare Assistant with years of experience providing
exceptional care and support to patients in various healthcare settings. Skilled in
assisting with daily living activities, administering medications, and maintaining a clean
and safe environment. Proficient in recording vital signs, documenting patient
information accurately, and collaborating with healthcare professionals to ensure
comprehensive patient care. Possess excellent communication and interpersonal skills,
fostering positive relationships with patients and their families. Committed to upholding
high standards of care and promoting the well-being of all individuals under my

supervision.

Work Experience

Support Worker Full Time
Permanent Glenholme Healthcare Group Peterborough-Peterborough
August 2023 to Present

Continuous learning and skill development has been very essential for me as a support

worker to stay updated with best practices and industry standards. also attending training sessions, Has
helped to enhance my knowledge and skills.

* Monitoring and documenting vital signs, symptoms, and health-related observations.
* Following prescribed care plans and reporting any changes in health status to
healthcare professionals.

Support Worker

Permanent Jay and Noah Healthcare Limited
January 2022 to July 2023

* Participating in training sessions and continuing education to enhance knowledge and
skills related to supporting individuals with diverse needs and conditions.

* Liaising with other healthcare professionals, family members, and external agencies to
ensure coordinated care and support for the individual.

* Making case notes and completing appropriate log books.

* Liaising with other support workers, social workers and relevant members of the

healthcare profession.



Sales Manager Business Development Manager
Permanent Rakhbam Global Service-Lagos
May 2020 to December 2022

* Creating and implementing effective sales strategies to maximize revenue generation
and market penetration.

» Conducting market research to identify new opportunities, understand competitor
activities, and stay ahead in the industry.

* Monitoring individual and team performance, providing regular feedback, and
implementing corrective actions when necessary.

* Implementing strategies for continuous improvement within the sales team, processes,

and systems to optimize performance and results.

Education

OTHM Level 3 Foundation Diploma in Health and Social Care in Health and
social care

London College of Professional Studies - London

June 2024 to Present

Masters of Arts in Journalism and Media
University Of Hertfordshire
2023

Bachelors of Arts
Tai Solarin University
2020

Skills

* Administration, Computer Literacy, Ability To Work Under Pressure, Team Player, Team
Working, Resourceful

e Medication Administration
e Patient Care

Certifications and Licenses

Care Certificate January 2024 Glenholme Healthcare Group Ltd MAPA January
2023 Midco Healthcare



