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Skills

 
· Patient Care & Safeguarding: Proven ability to provide comprehensive patient care while ensuring safety and privacy. (2 years)
· Manual Handling & Health and Safety (2 years)
· Communication skills : Excellent in conveying information, active listening, and empathy.
· Leadership: Demonstrated skills in team management and motivation.
· Organizational Skills: Expert at multi-tasking, prioritizing, and maintaining attention to detail. (2 years)
· Crisis Management and Conflict Resolution: Capable of managing crises and resolving conflicts effectively.
· IT & Coding Skills: Skilled in Microsoft Office Suite, MATLAB, Python, C++, SolidWorks, and AutoCAD. Experienced in coding and technical problem-solving.
· Project Management: Effective in managing and executing projects within set timelines.
· Multidisciplinary Teamwork: Experienced in working independently and in a team.
· Cultural Sensitivity: Respects and understands different cultural backgrounds and customs.
· Good proficiency in using medical equipment including a Hoist, Ventilator, Catheters, PEG Feed, Oscillator vest systems.
· Bedsore Prevention
· Patient Observation
· Feeding Assistance
· Patient Assessments
· Medication Administration
· Oral Hygiene
· Multitasking Abilities
· Time Management
· Patient Management
· Emotional Support
· Client documentation
· Supporting personal needs
· Patient relationship building
· Written Communication
· Biological Specimen Handling
· Self Motivation
· Task Prioritization
· Medical Records Management
	
	
	Personal statement

CITY TRUST HEALTHCARE has achieved improved patient health outcomes and satisfaction through exceptional patient care, effective staff training leadership, and careful record management. With proficiency in medical equipment and software such as MATLAB and Python, I combine technical expertise with compassionate communication, fostering a supportive and efficient healthcare atmosphere. I am a highly motivated professional with significant experience in delivering direct patient care in both hospital and long-term care environments. My ability to collaborate with nursing staff, healthcare professionals, and patients enhances the quality of care provided. I possess robust clinical knowledge, outstanding communication skills, and a steadfast dedication to delivering compassionate patient care.
Work history

	 
	January 2022 - current
Senior Healthcare Assistant (Team Leader)
CITY TRUST HEALTHCARE-South Normanton, South Normanton 

· Rendered both both live-in and domiciliary care services to service users (young adults and end of life)
· Provided direct patient care by regularly monitoring vital signs and ensuring appropriate administration of meals and medications according to personalised healthcare plans, contributing to improved patient health and satisfaction
· Assisted patients with daily care routines, such as toileting, bathing and feeding, all while promoting dignity, independence and respect whilst in the comfort of their homes
· Facilitated comprehensive training sessions for staff members on the use and maintenance of various medical equipment, promoting a well-equipped and knowledgeable workforce
· Assumed responsibility for the upkeep of patient records, staff rotas and departmental information systems, guaranteeing accurate and up-to-date data based on patients care plans
· Assisted patients with Gastronomy care, Tracheostomy care, continence care
· Actively participated in incident investigation and management, implementing best practices in equipment and risk management, resulting in increased patient safety and operational efficiency.



	 
	January 2021 - December 2022
Counsellor Intern and Caregiver
RIVERS STATE UNIVERSITY TEACHING HOSPITAL-NIGERIA, Nigeria 

· Developed and executed comprehensive treatment plans after thorough mental health assessment of patients, improving overall patient health outcomes
· Successfully collaborated with medical professionals, facilitating integrated care, and crisis management
· Maintained patient confidentiality at all times, underlining my commitment to professional ethics and integrity
· Assisted the Nurses and Doctors in conducting adequate patient treatment and care.



	 
	March 2020 - February 2021
Junior Project Manager & Technical Intern
PETROLEUM TECHNOLOGY DEVELOPMENT FUND-Abuja, Abuja 




	 
	January 2016 - January 2018
Warehouse Operative
ANGARD STAFFING - ROYAL MAIL-Normanton, Normanton 




	 
	July 2017 - September 2017
Charity Team Leader
HOME FUNDRAISING-Leeds, Leeds 



Education

	 
	January 2001 
MSc in Electronic & Embedded Systems Engineering 
University of Huddersfield 



	 
	January 2001 
BSc in Electronic & Electrical Engineering 
Leeds Beckett University 



	 
	January 2001 
General Certificate of Secondary Education in 9 IGCSEs 
Access High School 


Qualifications

	 
	· Care Certificate
· Level 2 Diploma in Care, 12/01/23, Present


References

	 
	References available upon request
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